How to lose your potential members without even trying?

I am going to ask you to forget that you are a member and go back to being a visitor preferably on your first meeting.

You have arrived at the venue at 6.30 having never been there before and there is no one there including the person that invited you

How are you feeling?

The Secretary treasurer arrives at 6.40 and is busy setting up the table so suggests that you have a coffee whilst they get set up

How are you feeling?

The Visitor Host arrives at 6.45 and makes sure that they come and introduce themselves to you and they get you to register and pay your breakfast money

How are you feeling?

You get introduced to a member who talks to you for a minute or two before they need to speak to someone they have a referral for so they leave you beside the coffee table

How are you feeling?

You can’t see the person that invited you so you get your breakfast and the meeting starts and you are not sure where to sit as all the seats seem to have the members’ card files on them

How are you feeling?

You get to the part of the meeting where people are giving 60 second presentation and you don’t have a presentation prepared as you didn’t know this was expected of you

How are you feeling?

Having been unprepared for a 60 second presentation you are now worried that you will be asked to do something else that you were not aware of. You are concerned that you are going to be asked if I have any referrals

How are you feeling?

You thought you would have the opportunity at the end of the meeting to find out more about membership but all the members are trying to sell you their goods and services

How are you feeling? 

So now that you know how it feels to be a visitor again what are the top 5 things to do to make sure that your potential member isn’t lost:

· Make sure everyone in the Chapter recognises that even without the badge they are a visitor host!

· Make sure there are sufficient members at the meeting place ahead of the normal start time when visitors tend to arrive

· Make the visitor the ‘star of the show’ and make sure that they have the best seat in the room reserved for them

· Make sure that there are no surprises for visitors; brief your visitors before they arrive on what to expect and how the meeting works

· Let the visitor find out more about joining the Chapter before the member overwhelm them 

