Inviting your client
Last time I came to the chapter, there were no visitors that morning and a number of substitutes

What surprised me most was how different the meeting was – the atmosphere was a lot more subdued.  

I think it is human nature that when you’re amongst mates you don’t try so hard because there’s no one new to impress or sell to.

Who can tell me – what reasons are there for inviting visitors?

· Potential members

· Lifts the atmosphere of the meeting

· Potential business

Another question:

WHAT THINGS DO YOU DO TO SAY THANKS TO A CLIENT?  

Who here sometimes has trouble inviting a visitor to the chapter?

Well, I’m going to suggest an alternative option that will combine both 

· Saying thanks to your client

· Inviting a visitor to the chapter

Invite your client to a complimentary breakfast

Send them a thank you in the form of an invitation to breakfast at X Chapter on a complimentary basis

Here is how to do it:

Make up a special invitation – card or letter

Ensure it spells out exactly what you are giving them – a free breakfast valued at £10 PLUS an opportunity to meet a group of professional business people where they can promote their product or service

Less is more, don’t try to tell them everything

Make sure it mentions that you’ve booked them in and state the date and time of the next meeting

· For every new client and your valued clients, send them an invitation

· Do this on a rotational basis – 1 or 2 each week

· Follow up with a phone call

· Get into the habit of doing it every week

Not only does it lift the meeting, but more importantly

You never know who that client might know.

They could live next door to the purchasing manager responsible for producing the glossy prospectuses at Harrow School.

Their best friend could own a chain of wedding shops in the North West London Region

Their sibling could be going through a messy divorce and looking for a good solicitor

We are in the enviable position at the chapter that we have a large thriving group.  However, I’m sure you agree that everyone’s reason for being here is to grow their business

Givers Gain – 

· your client might not be able to join or want to join, 

· but it could be the start of great referral for your fellow members, 

· and free breakfast in a professional business forum for them to promote their business.  

I just hope that after the breakfast here, they are still your client! 

